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Community Engagement & Data Specialist 
Reports to: President & CEO 
Status: Salary, Exempt 
Salary Range: $42,000 - $50,000 
 
About Us: 
 
The United Way of the Lakelands (UWL) advances the common good by creating opportunities 
for a better life for all. Our focus is on Education, Income, and Health – the building blocks for a 
good quality of life. We recruit people and organizations who bring the passion, expertise, and 
resources needed to get things done. Through various efforts, including an annual workplace 
fundraising campaign, fund distribution activities, community assessments, and cross-sector 
collaborations, UWL encourages others to give, advocate, volunteer, and LIVE UNITED. 
 
Core Competencies: 
 

●    Mission-Focused: Catalyze others’ commitment to the mission to create real social change 
that leads to better lives and healthier communities. This drives their performance and 
professional motivations. 

●  Relationship-Oriented: Understands that people come before process and is astute in 
cultivating and managing relationships toward a common goal. 

●  Collaborator: Understands the roles and contributions of all community sectors and can 
mobilize resources (financial and human) through meaningful engagement. 

● Results-Driven: Dedicated to shared and measurable goals for the common good; creating, 
resourcing, scaling, and leveraging strategies and innovations for broad investment and 
impact. 

● Brand Steward: Steward of the brand and understands his/her role in growing and 
protecting the reputation and results of the greater network. 

 
General Position Summary & Major Responsibilities: 
 
Under the guidance of the President & CEO, this position is responsible for the overall Community 
Research & Data for the organization and in support of our work.  
 
The Community Engagement & Data Specialist will lead the community into a new era of services 
and partnerships to achieve community-related outcomes in the areas of health, financial stability, 
education, and basic needs. He/she will be the visionary leader for creating and maintaining 
critical relationships and partnerships among multiple health, school, community, business, and 
government organizations to develop a multisectoral partnership delivery model at the local level. 
 
The Community Engagement & Data Specialist will help create a strategic roadmap for an 
outcome-driven organization that will expand data services, significantly increase navigation and 
residents served, and provide the foundation for an evidence-based program. He/she will be a 
skilled practitioner with proven accomplishments in leading cultural change, working with 
government agencies at the federal and state level, and creating public/private partnerships. 
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This position requires a strategic mind, a keen sense for what is possible for the organization’s 
new successes, and the ability to bring together the appropriate partners, both public and private 
sector, and map out collaborative relationships to maximize community services for Greenwood 
County.  

  
Job Responsibilities and Duties 

 
Partnership: 
 

• Build a multisectoral partnership of public/private community partners/volunteers  who can 
provide collective wisdom and support to advance a common agenda in Greenwood 
County  

• Serve as the point of contact for agencies and the community at large regarding the 
Greenwood County Community Consortium  

• Recruit new organizations and re-engage prior stakeholders 

• Coordinate and facilitate Technical Advisory and Community Partner meetings 

• Play a visible role in the creation of a shared vision for Greenwood County 

• Implement a plan of action with measurable outcomes on new service delivery, efficiencies, 
evaluation, and newly established partnerships 

• Create strong relationships with Federal and State officials within DHEC, DHHS, DSS, 
Dept. of Mental Health, and other agencies to garner funds and develop partnerships 

 
Data Platform: 

 

• Work closely with vendors and information services team members to maintain and 
manage data platform and management tools 

• Create and implement a communications campaign utilizing social media and storytelling 
to build awareness of the data platform  

• Strengthen brand recognition for data platform 

• Act with a keen understanding of research and data regarding community barriers and have 
the skills and capacity to determine the most feasible way in which data can play a role  

• Serve as the point of contact for agencies and the community at large regarding the 
Greenwood County Community data platform 

• Work with and support the Metropolitan Studies Institute to ensure community 
engagement is a continuing part of the Project 

 
Communication/Marketing/Presentations: 

 

• Serve as the key spokesperson for the partnership and data platform via conversations 
with donors, workplace meetings, presentations, tours, fairs, etc. 

• Develop engaging presentations and key talking points about data-driven decision making 
and its impact on companies, agencies, and community groups 
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• Play a key role in developing marketing messages and materials for effectively 
communicating the call to action through printed materials, website, media relations, social 
media, video, workplace campaign material, etc.  

• Proactively pursue speaking engagements. 

• Provides weekly project management reports and communicates status reports to all 
parties on a timely basis 

• Attentive to project deadlines and communicates status to appropriate team members to 
ensure awareness of upcoming and critical deadlines 

 
Other duties: 
 

• Works with President & CEO to develop and operate within the financial budget to help 
ensure the financial stability of the organization 

• Help develop and oversee a robust fund development effort with a plan and vision for new 
sources of revenue 

• In collaboration with President & CEO, provides leadership and guidance in creating and 
executing marketing, advertising, and development plans and project activities to ensure 
brand integrity and consistent organizational voice 

• Provides a superior level of customer service to internal and external customers, delivering 
high-quality products on time, within budget, and with the highest level of courtesy and 
professionalism 

• Takes the initiative in working across teams and functional areas while staying abreast of 
current impact work taking place within, and supported by, the organization 

• Assist with technology oversight needs of the organization 
 

Qualifications: 
 

• Bachelor’s degree or equivalent combination of education and experience 

• A minimum of 3 years work experience, including one or more years of proven community 
building and working in collaborative partnerships with other organizations, agencies, 
institutions, and entities 

• The presence to inspire confidence and passion in external audiences and to build 
effective relationships with a range of stakeholders;  

• Experience working with diverse populations; knowledge of guidelines to successfully 
work in a culturally sensitive environment 

• Advanced project management skills; 

• Flexibility and the ability to work autonomously as well as take direction as needed; 

• Commitment to the collective impact concepts; 

• Strong analytical and critical thinking skills;  

• Experience fundraising or grant-writing  

• Existing relationships with, or ability to build relationships with, a cross-sectoral range of 
stakeholders in the local or regional area, including senior executives 
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• Excellent proficiency in operating computers and various Windows-based software 
applications (MS Word, Microsoft Office Suite, Excel, PowerPoint) 

• Tactical use of the following: Photoshop, Illustrator, Canva 

• Marketing and communication trends, practices, and application 

• Superior communication, organizational, interpersonal, and strategic skills 

• Persuasive writing, strong verbal communication, and the ability to interact at the 
executive level are other key qualifications 
 

Desired Qualifications 

• Experience in a start-up environment; 

• Familiarity with the local area and/or focus of the initiative (e.g., substance abuse) 
 
Compensation 
Compensation for the position is competitive and commensurate with experience. In addition to 
competitive salary ranges, the Community Engagement & Data Specialist will be provided a 
comprehensive benefits package that meets or exceeds that provided by many of the most 
respected organizations in our industry.   
 
Physical demands:  
 
The physical demands described here represent those that an employee must meet to perform 
the essential functions of this job successfully. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions.  While performing the duties 
of this job, the employee is regularly required to sit, use hands to finger, handle, or feel; reach 
with hands and arms, and talk or hear. Specific vision abilities required by this job include close 
vision, color vision, and 
ability to adjust focus. 
 
UWL does not discriminate based on race, color, gender (including actual or perceived gender 
and gender identity), sexual orientation, age, marital status, medical condition, religious affiliation, 
veteran status, national origin, citizenship status, mental or physical disability, or any other 
characteristic protected by applicable state, federal or local law.  
 
 


